COVID-19 help and advice

www.chichester.gov.uk/coronavirus T: 01243 785166

We want you to know that we are here to support you through this challenging time.
Whether you are struggling to pay your bills; are vulnerable and need support; are at
risk of homelessness; or are worried about your business - we are here to help.

Our services are available online at www.chichester.gov.uk and our teams can also
be reached directly by email. We realise not everyone has online access and so our
friendly customer care team are also available to take your calls on 01243 785166.
All we ask is that you please bear with us. At times our lines may be busy, which is
why our online services are always the quickest option, but we are always here to
help you. You can also access lots of information on how we can support you at this
difficult time at www.chichester.gov.uk/coronavirus
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News alerts

For more updates make sure you sign
up to our email newsletter at:
www.chichester.gov.uk/newsalert
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So many of you have kindly offered to help know what we are doing to help those who are

those who live close to you by picking up most vulnerable. As part of this,

medication and shopping, or even havinga  we have created a community - &
friendly chat on the phone. It’s people like guide, which contains lots of lof:fggiﬁ;;t;w
you who are making such a huge difference important contact details and .."'“nities
to those who are lonely or vulnerable. information, as well as ,,ggﬁ%

We have created our help your neighbour key guidance. You can find .*

scheme to help provide you with some all of this at www.chichester.

guidance and materials and to let you gov.uk/helpyourneighbour.
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23 Community Hub
@ We are also working in partnership with West Sussex County Council, to support
those most at risk through their community hub. You can contact the Community Hub
ifyou, or someone you know, need help in these difficult times. This will be available
seven days a week and staff will be on hand to respond to enquiries from 8am-8pm.
If you have support in place already then please continue to use this.

You can contact the Community Hub on: 033 022 27980 or online at
www.westsussex.gov.uk/covidigcommunityhub
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During these uncertain times, Chichester Wellbeing can

offer telephone appointments so you can get advice about a range
of wellbeing issues. We provide free and friendly advice and support
to you oryour loved ones. Please call us today on 01243 5210441 or
email info@chichesterwellbeing.org.uk to book.

If you know of anyone that might find this
information useful please pass it on. , Pﬂss T ON




